Haubomee PacCIpPoCTPAHCHHBIC CXCMBI Teﬂed)OHHOFO
MOIIICHHUYCCTBA.

1. CMC uiu 3BOHOK U3 0aHKa 0 0JIOKHPOBKE KAPTHI.

Bam npuxomut cooOmieHne o TOM, 4yTO OAaHKOBCKas Kapra
3abnokupoBaHa. [lpennaraercs OecryiaTHO MO3BOHHUTH Ha
ONpEAENeHHbI  HOMEp i1  MOJIy4€HUs  MOAPOOHOM
uH(popManuu.

Korma Bsl 3BoHMTE 1O yKazaHHOMYy TenegoHy, Bam
COOOHIAIOT O TOM, YTO Ha CepBepe, OTBEYAIOLIEM 3a
o0cIly’kKUBaHUE KapThl, Mpou3olies cOOH, a 3aTeM MpPOCsT
cooOmuth Homep kaptel u  [IMH-kon jmna  ee
nepeperucTpaiuu, Judo MouTH 10 Onukaiiiero 0aHkomara
U CIeays «IOJCKa3KaM» omeparopa CaMOCTOSITEIHHO
pa30JIOKUPOBATH KAPTY.

Kak o0e3omacurp ce0si. He Ttoponurecs HeMenneHHO
BBIIIOJIHATH ~ TPEOOBaHWS  JIMLA,  MPEACTABUBLIETOCA
COTpYIHUKOM OaHka. CBSDKUTECHh CO CIIyKOOW MOAJIEPKKU
KJIIMEHTOB camocTosTenbHo. Ckopee Bcero, Bam cooOmiar,
YTO HUKAKUX COOEB 1 OJIOKHPOBOK HE MPOUCXOIUIIO.

IIpoxkyparypa KpacHonepekonckoro paiona
ropoaa fpociaasis
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2. HecyacTHBIN CJIy4ai ¢ POACTBEHHUKOM.

MOoIIeHHUK ~ TMPEJCTaBIISICTCS  COTPYAHUKOM  TOJIMIIUH
(cnmemoBatenem, BpauyoM M T.JI.) M cooOmiaer, 4to Barm
POJCTBEHHHMK 3aJiepKaH 3a COBEpIIECHHUE IPECTYIUICHUS,
nonan B JITII unu B O0iBHUIY U CPOYHO TPEOYIOTCS ACHBIU
JUTSL «PEILICHMS BOTIPOCA WIIM CPOYHOM OTEepaIiiH.

3JI0yMBINIJICHHUK MOJKET 3HaTh HWMS W JPyTHE JaHHBIC
pOJCTBEHHMKA (y3HAaB WX, HaIlpUMEp, B COIMAJIbHBIC CETH),
MOKET JTaXKe AaTh IIOTOBOPUTH SKOOBI C IIOCTPATABIIHAM.

MoIIeHHUK JEPKUT B3BOJIHOBAHHYIO KEPTBY B HAIPSLDKCHUH,
HE JJaeT MOBECUTh TPYOKY, YTOOBI MOAYMaTh U pa3o0paThCs B
CUTyallud, CTpOro YyOekIaeTr, 4YTo JCHbI'M HYXHBI 0e3
MPOMEUICHUNH U Ha YJIUIE KICT «Kyphep» (COOOIIHUK
MOIIICHHHKA), KOTOPBI TOTOB 3a0paTh JCHBIH.

Kak ob6e3onacurth cedsi. B ciyuae nocryrienus: mojo0HOTo
3BOHKA HE MojjaBaiTech IIaHUKE, HE JaBalTe ceos
TOPONUTbh, NMPU BO3MOKHOCTH CBSIKUTECH C POJICTBEHHUKOM
WM CHOPOCUTE B KAaKOM OTJACJE IMOJIUIUK/O0NIBHULIE OH
HaXOJMUTCS, YTOOBI TIO3BOHUTH Tyjaa. 3alOMHHUTE, YTO
cpouHOe TpeOOBaHHWE JICHET BBUAY DKCTPEHHOW CUTyalluud —
BEPHBIM ITPHU3HAK MOIIIEHHHUKA.

OtmerbTe B TeneOHHOW KHIKKE MOOWIBHOTO TenedoHa
HOMEpa BCEX POJCTBEHHUKOB, JApPY3ed ¥ 3HAKOMBIX; HE

pearupyiite Ha SMS 0e3 mnoamucu W K 3BOHKAM C
HE3HAKOMBIX HOMEPOB.

3. BHe3anHbIil BHIUTPBILIL.

Ha wMoOunpHBIM TenedoH abOHEHTAa 3BOHHUT  SKOOBI
MPEACTaBUTENIb OMEpaToOpa CBSA3U, COTPYAHUK OaHKa WA
0001 KOMIIAaHUW W TIO3PABIISIET C KPYITHBIM BBIUTPHIIIIEM
(menpru,  aBTOMOOWIB,  KBApTUpPa) B  PO3BITPHIIIE,
OpraHM30BaHHOM CpeIu KJIMEHTOB, a TaKXke CcooO0Iaer
HOMED «OT/IeJIa BBIIAYN TIPU30BY.

[lepe3BoHnBIIEMY A0OHEHTY OTBEYAET COTPYMAHHK» OTIEA
U NOJPOOHO OOBSICHSET YCJIOBHS PO3BITpHIIIA, YOEKIAET B
YECTHOCTH aKIMU W COOOIIAeT YCIIOBHUS TMOJYYCHUS MpHU3a.
Pazymeercst, 9TOOBI IOTYIUTHh TTPU3 HYXKHO BHECTH HEMaJIbIN
3aJI0T, KOTOPBIN U CTaHET OObIYEei MOIIIEHHUKA.

CToUT HACTOPOXKHUTBCS Jaxke €clii TpeOOBaHUs «OTAea
BbIIAYM  TPU30B» HE  BBIJIAAT  TOJO3PUTEIBHBIMH,
HampuMep, NpPOCAT BHECTH Ha CBOK OaHKOBCKYIO KapTy
KpYIHYIO CyMMY JeHer, yToObl OaHk yOemuics, uyto y Bac
€CTh JIEHbI'W ]ISl OIUIaThl HAJora Ha BBIMTPHINL. B03MOXkHO,
3JIOYMBIIIUICHHUKY JaBHO MOJY4YWIIM AOCTYN K Baiei kapre
W JIMILB KAYT MOSIBJICHUS HA HEH KPYITHOW CYyMMBI JICHET.

Kak o0e3onmacurh ceds. Eciii Bbl y3HaM 0 mpoBeneHUU
JIOTEPEUN TOJBKO B MOMEHT «BBIUTPHIIIA», U MPU 3TOM paHEe
Bpl HE 3amoyiHANM 3as8BKYy Ha y4acTHE€ B HEM M HUKAK HE
MOATBEPKAAIN CBOE Y4YaCTHE B PO3BITPHILIE, TO, BEPOSITHEE



Bcero, Bac meitatotcst oOManyTh. OdopmiieHre T0KYMEHTOB
U y4acTHE B TaKHMX JOTEPESIX HUKOT1a HE IIPOBOJIUTCS TOJIBKO
o tenepony u MHTepHeTy.

4. AKumMM onepaTropa coOToBoii CBA3M.

Bam mocrynaer cooOmieHue 00 akiuH, TPOBOJUMOU €ro
MOOMIBHBIM omepaTopoM. [lo yciaoBusM «akiuu», Bel 110
KOHIIa Hemenu (Mecsla, Toja, JKU3HU) TOJIydaeTe
BO3MOYXHOCTb OCYIIECTBIIATh O€CIUIATHBIC 3BOHKH 10 CTpaHE
U JUIS OTOTO HEOOXOJIWMO BCETO JIUIIL OTOCNIATh B CIYKOYy
HHPOPMAITMOHHON TMOACPKKH  (TeneOoHBI TPHUJIATAUIHCH
B SMS-COOOIIEHNH) KOAbI HECKOJIbKHX KapT oruiatel. Ilocie
Yero IMOTOM BBISICHSETCS, YTO OIEpaToOp PEKJIAMHBIX aKIIUH
HE TMpPOBOJWJ, a KapThl OIUIaThl TMOMOJHWIM CYeTa
MOIIICHHHKOB.

Kak ob6e3onacurthb cedsi. B cinyuae nocryrieHus: mogoO6HOToO
COOOIlleHUsI B TMEPBYI0 OYepellb IMEPE3BOHUTE CBOEMY
MOOWJIBHOMY OIlepaTopy [JIsi YTOYHEHHS TPaBHIJI aKIIUH,
HOBBIX Tapu(doB © YCIOBUN pa3OJOKUPOBAHUS, SKOOBI,
3a0JIOKMPOBAHHOTO HOMEPA.

5. KommneHcanus 3a JieKapCTBeHHbIE NIpenaparhbl.

Yepes HEKOTOPOE BpeMs MOCIE OCYLIECTBIEHUST Bamu 3akasa
MO TMOYTE JIEKAPCTBEHHOI'O IpernapaTa MOCTYNaeT 3BOHOK 10
Tene)OHy U HEW3BECTHBIM  (IKOOBI  TPEACTABUTEND
MUHUCTEPCTBA 3[PABOOXPAHEHMs, HAJOTOBBIA HHCIEKTOP
100 COTPYAHMK MPABOOXPAHUTEIBHBIX OPraHOB) COOONIAET,
YTO NPUOOPETEHHBIN MpernapaT sSKOObl OKa3ajics MOIAEIIKON
Y MOKYIATENIO MOJIOKEHAa KoMIleHcauusl B pa3mepe oT 150

ThICSY pyOsied u Bbime. YToObl TONY4YUTH 3TH JACHBIU
HEOOXOJMMO 3aIlIaTUTh MOAOXOJHBIA HAJIOr C CYMMBI, B
CBSI3U C YEM 3JIOYMBIIUIEHHUK YKa3bIBa€T HOMEP CUETa, Ha
KOTOpPbI HEOOXOJIMMO TIEpPEeBECTH JIeHbIu. B pesynbrare
MOKYyTaTeNb JJUIIAETCS KPYITHOW CYMMBI JICHET.

Kak ob6e3onacurh cedsi. B cinyyae nocrymieHuss nojo0HOro
3BOHKa HEOOXOJIMMO NPEKpaTUTh TeJe(OHHBIN pa3roBop,
MIOCJIE YEro MO3BOHUTH B Ty OPraHU3alNI0, IIPEICTaBUTEIEM
KOTOPOM NPEACTaBWICS MOIIEHHUK, B ILEJISIX YTOYHEHUs
uH(popManuu.

6. TesiepoHHBIC BUPYCHI.

Ha Ttenedon aGoHeHTa MPUXOAUT COOOIICHHUE CIICTYIOIIErO
Buna: «Bam mpummo MMS-coobuienune. s momyyeHus
NpouauTe Mo CChbUIKE...». [Ipum mepexone mo ykazaHHOMY
aapecy Ha TenedOH CKAYMBACTCS BUPYC M TPOUCXOJUT
CIIMCAaHWE  JICHEXKHBIX  CPEACTB C  Ballero  CYeTa.
Jpyroii BuI MOILIEHHWYECTBA BHIVIAAUT Tak. [Ipu 3akase
KaKou-Mnbo yciayru uepe3 sIKoObl MOOWJIBHOTO OIepaTopa
WIM TPU CKAYMBAHUM MOOWIBHOTO KOHTEHTa a0OHEHTY
NPUXOJUT TpeAynpexaeHue Buaa: «Bwl cobupaerech
OTHPABUTH COOOIIEHHWE HA KOPOTKUM HOMEpP ..., I
MOATBEPAKACHUS Olepalliu, OTIPaBbTe cOOOIIEeHHE C ITUpPOi

1, nmna ormensl ¢ 1udpoir O». Ilpm ormpaBke
NOATBEPXKIAEHUsI, CO cyeTa aOOHEHTa  CHHUCHIBAIOTCS
JICHE)KHBIE CpEICTBA. MomeHHnKn UCIIOJIB3YIOT
CIIEHHAJIbHBIC IPOTrPaMMBl, KOTOPBIE MIO3BOJIAIOT

aBTOMATHYECKH TEHEPUPOBATH THICSYM TAKUX COOOIIECHUH.
Cpazy mocie mepeBojia JeHer Ha (abIIMBBIA CYET OHH
CHUMAIOTCA ¢ TenedoHa.



Kak o0e3onmacuth cedsi. He cnenyer 3BOHUTH 1O HOMEPY, C
KOTOpPOTO OTnpaBiieH SMS — BIIOJIHE BO3MOKHO, YTO B 3TOM
ciydyae ¢ Bamrero tenedona Oyaer aBTOMaTHYECKH CHsITa
KpYyITHasi CymMa.

7. On004YHbII MEepeBox CPeACTB.

Bam nmpuxoaut SMS-coo01iieHre 0 MOoCTYIUIEHUU CPEJCTB Ha
CYeT, MEPEBEJIEHHbIX C MOMOIIbIO yCIyru «MOoOWIbHBIN
nepeBoa» b0 ¢ TepmuHaia oruar yciayr. Cpasy mocie
ATOTO TOCTYyMaeT 3BOHOK, U Bam cooOmaroT, uro Ha Bar
c4eT OMMOOYHO TEepeBEeACHBI ACHBI'M U MPOCAT BEPHYTh UX
00paTHO TeM ke «MOOUIbHBIM MEPEBOIOMY JTUOO TIEPEBECTH
Ha «TPaBWIBHBIN» HOMEp. BBl mepeBouTe, OCie 4ero TaKas
e CyMMa crucbiBaetcs ¢ Barmiero cuera.

YtoObl BO BTOpO# pa3 cmmcaTh cymMMy C Barmero cuéra,
3JI0YMBIIUICHHUK UCIIOJIb3YET Y€K, BbIAAHHBIN MPU NIEPEBOIE
nener. OH oOpamraercss K orepaTtopy C 3asiBlIeHHeM 00
OIMUOOYHOM BHECEHUH CPEJICTB U IPOCHOOI MEpEeBECTH UX Ha
cBoii HoOMep. To ecTh nepBbIi pa3 Bel nepeBoanTE AEHBIU 11O
€ro mpockr0e, a BO BTOPOM pa3 OH MOJIydaeT WX IO MpaBUiiaM
BO3BpaTa CPEACTB.

Kak o0e3onacuth cedsi. Copetyem Bam He mopnaBaTthcsa Ha
ooman. Ecim Bac mpocsat mepeBecTH sKOOBI OMIMOOYHO
MEPEBEICHHYI0 CyMMY, HAmOMHUTE, 4YTO [JIi 3TOTO
ucrnosb3yercst 4ek. OTroBOpKa, UYTO «HYEK MOTEPSIH», CKOpee
BCET0, CBHJICTEIHLCTBYET O TOM, 4TOo ¢ Bamm oOmaercs
MOIIICHHHUK.

YTto HY)KHO 3HATHL NpPO 0e30mMacHOe HCHOJIb30BaAHHME
0aHKOBCKOM KapThl, 4YTO0ObI HE CTaTb JKEPTBOM
TeJ1e)OHHOTr0 MOIIIEHHUYECTBA

o Huxorna u Hukomy He cooOmaite [TMH-kox Bameit
kapThl U maponu u3 CMC-coobmiennii ot 6anka. Hu
COTPYIHUKM OaHKa, HU JIOOOW IpYyrod OopraHu3aluu
He Brpase TpeboBaTh ux. OtHocuTech k [TMH-koy 1
napoio u3 CMC kak K KiIouaMm oT ceiidpa ¢ Bammmu
CpEIICTBAMH.

o Ilpy BO3HUMKHOBEHMHM KaKUX-THMOO TIOJO3PEHUN B
MOIIICHHUYECTBE  CBSI3BIBAWTECH C  KIHMEHTCKOU
NOJJIEpKKOM OaHka, Homep TenedoHa KOTOpOH
COXpaHUTE 3apaHee.

o C OCTOpPOXHOCTBIO OTHOCUTECH K IPEIOCTABICHUIO
PEKBU3UTOB CBOCH OaHKOBCKOW KapThl MOCTOPOHHUM
aunam (CM. H300pakeHUE HUXKE).

OTBeTCTBEHHOCTD 32 Te.]Ie(l)OHHOG MOIICHHHUY€ECTBO.

Ecnu TenedoHHBIE MOIIIEHHUKH BCE K€ CyMENH 3aBJIaJIETh
BalllUMU JI€HbIaMH, TO BOINPOC O TMPHUBICUYCHUH HUX K
YTOJIOBHOM OTBETCTBEHHOCTH OYJET pelarbcs M0 HOpMaMm
ctatbu 159 VYrosnoBHoro kojekca P®D (MoOIIeHHUYECTBO).
[Ipy »>TOM cCcymMma MaTepHallbHOTO yiiepda JI0JKHA
coctaBuTh cBhilie 2500 py6neit. Ecam xe cymma ymiepOa
OyJeT, HWXKE - OTBETCTBEHHOCTh HACTymaeT Mo craTtbe 7.27
Konexkca Poccuiickoit deneparuu 00 agMUHUCTPATUBHBIX
npaBoHapyueHusx «Menkoe xuieHue». CBOEBpEMEHHOE
oOparieHre B IPaBOOXPAHUTEILHBIE OPTaHbl MOXKET TTOMOYb
JpYyTUM JIIOASIM HE TONAacThCsl HA HE3aKOHHBIE YIIOBKHU
Tene(OHHBIX MOIIICHHUKOB.



